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Dear Doctor: 

I would like to thank you for sharing your thoughts and suggestions on how Align can
best support you in treating your Invisalign clear aligner patients in the midst of this
COVID-19 pandemic. I am happy to report that we have defined a process to help
you provide continuity of care during this unprecedented moment in time. 

For your patients in mid-treatment who cannot visit your practice to pick up
subsequent aligners, or for patients whose case is about to finish but cannot visit
your practice because of the Coronavirus for a scan and removal of attachments, we
recommend ordering replacement aligners on IDS. 

What you can do 
Currently, you are able to order multiple replacement stages as required, (for
example, stages 4, 5, 6; 13,14,15, or 4, 6, 8, 10). Here is a link to a document with
detailed instructions on how to do this. 

For cases that are about to finish but still have attachments in place, we recommend
ordering a replacement aligner for the last stage in order to maintain the final
position until the patient can go back to your practice to remove attachments, get a
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scan and order a retainer. 

As with the current process today, doctors can order multiple discrete stages of
replacement aligners within the approved ClinCheck treatment plan for existing
patient, as they see clinically appropriate. However, it is not possible to order
multiple aligners of the same stage. 

When to use 
Again, the process outlined above is available only for your patients in mid-treatment
who cannot visit your practice to pick up subsequent aligners, or for patients whose
case is about to finish but cannot visit your practice because of the Coronavirus for a
scan and removal of attachments. Replacement aligners can only be ordered on IDS
for cases already in progress, with no open orders pending. 

How we ship 
Replacement aligners are shipped using UPS to the address in IDS. Do not change
a shipping address in IDS. Please keep in mind that if your office is closed or you
are unable to accept deliveries due to government mandates relating to the
Coronavirus your order is still going to ship to the address on file in IDS. You may
need to change the shipping address to an alternate location that can accept
your delivery using www.ups.com. 

If you have questions, please reach out to customer care at 888-822-5446 or
customersupport@aligntech.com. 

I would like to thank you for your understanding and patience as we navigate
through this situation together. Please keep sharing your thoughts and ideas on
ways that we can support you and your practice at AskFrankQuinn@aligntech.com. 

Stay safe and be well. 

Thank you, 
Frank Quinn
VP & GM, United States
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